
Abbreviations 
for Relay NC: 

DSDHH: Division of Services for the Deaf and Hard of Hearing

CapTel®: Captioned Telephone

HCO: Hearing Carry-Over

PSA: Public Service  Announcement

RCC: Relay Conference Captioning

STS: Speech-to-Speech

TRS: Telecommunications Relay Service

TTY: Teletypewriter

VCO: Voice Carry-Over

VRS: Video Relay Service

CapTel is a registered trademark of Ultratec, Inc.  T-Mobile, the T logo, Magenta and the magenta color are registered trademarks of Deutsche Telekom AG.

Historical Timeline of Relay NC

The NC General Assembly ratified 
Senate Bill 494 requiring the NC 

Council for the Hearing Impaired to 
conduct a study to review the potential 

benefits of the dual party TTY relay 
system for the Deaf in North Carolina.

General Statute 62-157 required the Department of 
Human Resources (DHR) to administer a relay service. DHR 

delegated the daily responsibility of the program to DSDHH.

Representative Harry Payne, the 
primary sponsor of the relay bill, placed 

the first official call to Dorothy Eakes 
during the Open House at Charlotte 

relay center on October 15.

The TRS Consumer Agency Council 
held its first meeting on July 14. 

Marilyn Turk was elected chairperson.

RFP for a new relay contract including VRS 
released. MCI was awarded the four-year 

contract in December.

On March 29 at  
two o’clock a.m., all relay  

calls were rolled over  
to MCI from Sprint.

North Carolina 
became the first state 
in the country and in 
the world to provide 
permanent VRS on 
August 19.

An RFP for relay service 
and VRS was released 

on May 12.

Sprint was 
awarded  

a four year 
contract.

The transition 
from MCI to Sprint 

took place on 
March 29.

Andrew Leffler 
became Sprint 

Account Manager.

Nine remote 
sites provided 

VRS.

STS was  
implemented 
on March 29.

Statewide Services for the 
Hearing Impaired in North 
Carolina was awarded the 
VRS contract on June 5.

Statewide Services for 
the Hearing-Impaired 

contract was extended 
for another year.

711 was implemented 
on November 1.

The number of calls 
increased by 21% 

from 2000 to 2001.

1.7 million relay calls were 
placed between January 

and December.

Relay NC 
celebrated 
10 years.

TurboCode became 
widely used.

Enhancements 
to STS and 
VCO were 

implemented.

Andy Leffler left 
Relay NC to become 

the Manager for 
VRS with Sprint.

Kevin Earp was 
hired as the 

new Account 
Manager for 

Relay NC.

CapTel was first 
implemented on 
a trial basis.

The first 
Relay NC 
coloring 

book was 
distributed.

Sprint Relay was 
awarded the 
contract to operate 
Relay NC for the 
next four years with 
funding for CapTel, 
RCC, and Outreach.

Kim Calabretta 
was hired as 
the new CapTel 
Account Manager.

Pamela Lloyd-Ogeke 
was hired as the fourth 
TRS administrator for 
North Carolina.

DeafNation Expo 
was first held in 
North Carolina.

CapTel was 
launched in 

North Carolina.

A new Relay NC website 
was launched.

The first PSA 
about Relay NC 

was aired.

2-Line CapTel 
was introduced.

The second Relay 
NC coloring book 
was distributed.

The first PSA about 
CapTel NC was aired.

CapTel NC 
distributed surveys 

to customers.

Relay NC sponsored the 
North Carolina Hearing 

Loss Association of 
America Conference.

Relay NC along with 
North Carolina Association 
of the Deaf sponsored Wild 

Zappers entertainment group 
at Eastern North Carolina 

School for the Deaf and North 
Carolina School for the Deaf.

Bola Desalu became the 
fourth Relay NC Account 
Manager in March 2009.

Tom Galey was hired 
as the third TRS 
Administrator for 
North Carolina.

The first  
Sign-a-Thon 
events were 

held statewide.

The STS outreach program 
was expanded by two STS 

outreach specialists.

YES YOU CAN 
curriculum 

was launched.

CapTel 200 
was replaced 
by CapTel 800.

Internet-based 
CapTel 800i was 

introduced.

Relay NC celebrated 
20 years of service.

Mobile RCC for 
smartphone  

was introduced.

North Carolina was 
the first state in the 
nation to launch an 

STS PSA.

Mark Whisenant  
was hired as the fourth 
TRS Administrator for 
North Carolina.

New features were 
added to the Relay 

NC customer profile, 
including Automatic 

Error Correction and No 
Typing Correction. 

The first RCC and 
STS webinars 
were launched.

The first of 
new vlogs  

was launched.

CapTel NC 
hosted the first 

Hearing Loss Expos 
in Cary and Asheville.

Relay NC celebrated 
25 years of service.

Sprint Relay was 
awarded the contract 
to operate Relay NC 

for next 4 years. 

Launched first 
STS service 

advertisement via 
digital kiosks at 

three malls. 

Launched Facebook 
page for TRS and STS. 

Created new logos 
for TRS and STS. 

Relay NC celebrates its 
35th Anniversary!

Becky Rosenthal 
was hired as 
the fifth TRS 
administrator for 
North Carolina.

Launched a stand-alone 
website for STS. 

Relay NC’s Workplace 
Solutions for Hearing 
Loss was established.

FCC recertification 
approved for 5 years, 

2023 - 2028.

Relay Friendly 
Business launched.

Relay NC partnered with 
Songs of Sounds road tour.

RCC hours expanded from 8 a.m. to 8 p.m., M – F  
and became available on Saturdays, 8 a.m. to 2 p.m.

Hosted the  
first statewide  
Deaf-Blind Taste 
of Technology 
event. 

Sip & Learn with CapTel NC 
for Hard of Hearing was 

launched.

Sprint Accessibility became 
T-Mobile Accessibility.

Relay NC Linkedln was 
created to expand the 
social media presence.

CapTel expanded 
webinars as part of 

education on Relay NC.

CapTel NC was 
decommissioned 

on July 2024. 

All public  
outreach halted 

due to nationwide 
COVID-19 pandemic.

Relay NC 
created first 

tabletop banner 
with QR code 
for RCC and 

STS.

Launched new service 
of Video-Assisted STS 

and Smart 711.

Sprint Relay changed 
the name to Sprint 

Accessibility. 

Hired a new social 
media coordinator 
to manage social 

media. 

Both TRS 
and CapTel 
websites 
revamped with 
a new look. 

FCC recertification 
got approved for 

next 5 years to 
2023. 

Introduced 
a digital CapTel 

2400i to the EDS 
Program.

CapTel NC hired a 
contractor to promote 

service in western 
regions.

Relay NC, STS, 
and CapTel 
websites 
became 
WCAG 2.1AA 
compliant.

T-Mobile 
Accessibility 

received a one-
year extension for 
Relay NC services.

T-Mobile 
Accessibility 
was awarded 
the contract to 
provide Relay NC 
for four years.

CapTel NC created information 
bags to distribute in lieu of 
presentations due to COVID.

Relay NC hosted 
a 30th Anniversary 
picnic celebration.

A new and 
improved Relay 
NC website was 

launched.

The first CapTel 
coloring book 
was launched.

Relay NC and 
DSDHH hosted 

another Road Tour.

CapTel Consultants 
were hired for the 

new CapTel program.

A PSA was aired 
featuring “Sue 

Thomas, F.B. Eye” 
actress Deanna Bray.

Relay NC and DSDHH 
sponsored a road tour 
throughout the state.

Advertisements promoting 
Relay NC were placed on 
24 billboards throughout 

the state.

CapTel stands and 
brochures were 

disseminated to 
audiologist offices 

statewide.

The first North Carolina 
Leadership Training and 

Retreat was sponsored by 
North Carolina Association 
for the Deaf and Relay NC.

The TRS program  
was granted 

re-certification 
until 2013.

Mobile RCC 
for Blackberry 

devices was 
launched.

Relay NC’s 
newsletter was 

developed.

RCC minutes 
continued to 

increase.

“Please, Don’t Hang Up” 
DVDs were distributed 

to businesses 
in Raleigh.CapTel NC logo 

was created.

NC becomes the first 
state in the nation 

to create an STS 
brochure for all NC 

Speech Pathologists.

Sprint Relay was 
awarded the contract 
to operate Relay NC 

for the next four years.

CapTel 840/840i 
were introduced.

The TRS program 
was granted 

re-certification 
until 2018.

Marketing packages were created 
to promote CapTel NC along with 
digital ads, websites, radio spots 
and booth coverage at Duke and 
Wake Forest basketball events.

Three more CapTel 
consultants were hired 

to meet the expansion of 
CapTel NC program.

New video clips of 
all relay services 

including TTY, HCO, 
VCO, STS and CapTel 

were launched.

The first stand-alone 
CapTel NC website 

was launched.

A revised look for CapTel 
marketing and exhibit 

materials was launched. 

Relay NC hosted 
the first Veteran 

Road Tour.

The “Good Morning 
Carolina” TV show 

interviewed the CapTel NC 
Account Manager about 

the CapTel program.

Sprint Relay was 
awarded the contract 

to operate Relay NC for 
the next four years.

Relay NC was the 
largest sponsor for 

NBC Health Fair.

Sprint implemented and 
provided relay service 

on June 1.

The American with Disabilities 
Act (ADA) was passed by 
the US Congress in July.

On August 21, relay 
contract awarded to 

Sprint after exceeding 
RFP requirement.

Sprint relay center in Charlotte 
started its service on September 1. 208,706 relay calls 

placed between 
June-December.

Linda Nelson became the first  
TRS  Administrator for North Carolina.

Ginger Jones became an office assistant.

Andrew Leffler 
became MCI’s 
Outreach Manager.

Mr. Bill Peace hired as 
Account Manager for Sprint.
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Our business is
Relay-Friendly

www.relaync.com

Just Dial 711

Ideal Solution
Relay Conference Captioning is a state 
funded program that allows for businesses 
and agencies to have fully accessible 
meetings, webinars and conference calls for 
their participants with hearing loss. 
Our team will help provide training on  
accommodations for the workplace. 

u	No cost

u	Accurate and fast

u	Save or email transcripts

u	Use for webinars, online  
 trainings or virtual meetings

Trainings & Webinars Available
You can learn more about our accessibility solutions  
through virtual or in-person trainings.
To learn more about Relay Conference Captioning  
and making your workplace accessible. 
Contact us:
l  kim.m.calabretta@t-mobile.com
l  relaync.com/webinar-hoh
l  relaync.com/rcc-hoh

Want to make your business or organization  
accessible for those with hearing loss?

Enhance Workplace Accessibility 
with Relay Conference Captioning

A-FMNC-0035-v03-2025

Use smartphone 
to scan the code 
to access more 

information about 
our solutions


