
Join Webinars to Learn 
About Three Relay Services 

This service is for people 
who have hearing loss 
or speech disability by 
allowing a relay operator to 
read their typed messages 
aloud during phone calls.

The service is for people with 
speech disabilities or those using 
voice synthesizers. It covers STS 
features, how to use STS  
services, and tips for 
making the most  
of the service.

Would you like to  
join a conference  
call or webinar?  
With our RCC service, 
you can read live 
captions directly on 
your laptop, tablet,  
or mobile device.

Monthly webinars are available for people 
with hearing loss and/or speech disabilities, 

as well as for agencies and advocates 
interested in Relay NC and STS NC services.

Relay Conference Captioning (RCC)

Speech-to-Speech (STS)

Internet Protocol (IP) Relay



2025 SCHEDULE

HOW TO SIGN UP 
n 	 For people who are Deaf, Hard of Hearing or  
	 DeafBlind, register at relaync.com/webinar.

n 	 For people who have a speech disability,  
	 register at nc-sts.com/webinar.

n 	 You will receive a confirmation email with  
	 details to join your scheduled webinar.

n	 January 29 	 n   February 26 	 n   March 26
n   April 23	 n   May 28	 n   June 25

n	 January 15 	 n   February 12 	 n   March 12 
n   April 9	 n   May 14	 n   June 25

n	 January 15 	 n   February 12 	 n   March 12 
n   April 9	 n   May 14	 n   June 25

IT’S FREE!
All webinars are free and available to everyone 
in North Carolina. They include ASL to English 

interpretation and live captioning. 

Don’t miss this chance to stay informed 
at no cost. Sign up now!

Internet Protocol (IP) Relay: 10-11 a.m.

Relay Conference Captioning: 10-11 a.m.

Speech-to-Speech (STS):  1-2 p.m.


